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Investment Summary
n 100% prime trading location at the junctions of Cheapside, 

Penny Street and the entrance to St Nicholas Arcades 
Shopping Centre.

n The property benefits from a 53ft 10ins (16.4m) gross 
window frontage.

n The property previously traded as Thomas Cook for over 
43 years resulting in an  established and well know travel 
agency destination.

n Hays Travel Limited (company number: 1990682) occupy the 
property by way of a 10 year and 6 month full repairing and 
insuring lease from 29th September 2020 to expire on 28th 
March 2031, subject to an upward only rent review on the 5th 
anniversary of the term at a current rental of £50,000 per 
annum exclusive.

n The rent has been rebased. The previous tenant, Thomas 
Cook was paying a rental of £62,000 per annum exclusive. 

n Freehold

n The property is registered for VAT and it is assumed that the 
transaction will be dealt with as a TOGC (transfer of a going 
concern).

n We are instructed to seek offers in excess of £675,000 (six 
hundred and seventy five thousand pounds) for our client’s 
freehold interest, subject to contract and exclusive of VAT. A 
purchase at this level would reflect a net initial yield of 7% 
after deducting the usual purchaser’s costs of 5.24%.

Location
The City of Lancaster is situated in north west England and is the 
county town of Lancashire. It is located approximately 55 miles (88 km) 
north west of Manchester, 57 miles (91 km) north of Liverpool and 24 
miles (38 km) north of Preston. 

The city benefits from excellent road communications with Junction 
34 of the M6 being approximately 2 miles (3 km) to the east. The M6/
M65 interchange is approximately 26 miles (42 km) south of Lancaster. 

The city also benefits from an excellent train service being situated on 
the West Coast Mainline. The station is approximately a 5 minute walk 
from the city centre and provides direct links to London Euston with a 
best journey time of 2 hours 30 minutes.

In addition, Lancaster’s bus station is centrally located and provides 
regular services to Morecambe, Carnforth, Preston and Blackpool. 
There are three main bus stops within the city centre .

Manchester Airport is 60 miles (97 km) to the south of Lancaster 
providing flights to a wide variety of international destinations. 
Blackpool International Airport is 36 miles (58 km) away linking the city 
with a smaller number of European destinations.

Economy and Catchment
Lancaster has a wide catchment population of 148,119 persons 
(Lancaster City Council) due to its remote location and being the 
dominant provision to smaller nearby towns including Morecambe, 
Heysham, Carnforth, Kirby Lonsdale and Grange Over Sands.

The city is home to a large number of students attending both The 
University of Lancaster and The University of Cumbria whose campus 
is located on the edge of the city centre. The University of Lancaster 
currently has 16,595 students enrolled (University of Lancaster), 
providing an attractive profile for the city’s retail and leisure operators.

Lancashire County Council is the largest single employer in Lancashire 
although the various NHS Trusts in the region employ more staff. The 
largest employer in the private sector is BAE Military Air Solutions 
with other large private sector employers in the county including 
Booths Supermarket and Westinghouse Springfields (Nuclear Fuel 
manufacturer).

Total retail spend in the city reached £854.5 million in 2019. The 
average annual spend within a 20 minute drive of Lancaster city centre 
is just less than £14,000 per person. Total retail spend in Lancaster 
is estimated to increase to £965 million within 5 years and break £1 
billion in 10 years. Tourism is hugely beneficial to Lancaster with 7 
million tourists visiting the area in 2019 which generated a further 
£478 million for the local economy (Lancaster City Council).



Retailing in Lancaster
Lancaster has a strong retailing centre with little nearby competition. The 
city has approximately 880,000 sq ft of retail floor space within the prime 
retailing pitch focused along the pedestrianised Penny Street which is home 
to retailers including Marks & Spencer, Holland and Barrett, Clarks, 
River Island ,Wilko and JD Sports. Penny Street is ably supported by 
Market Street and Cheapside with retailers including Starbucks, WH 
Smith, Caffe Nero, Vodafone, Greggs, Mountain Warehouse, Costa, 
Specsavers and McDonalds. The former BHS department store at 7/17 
Market Street is being redeveloped to provide leisure facilities with pre-lets 
already agreed with Zizzi and Loungers.

The retail core is ably supported by two enclosed shopping centres 
namely The St Nicholas Arcades, home to Boots, Next, Superdrug and 
Poundland and The Marketgate Shopping Centre, home to Primark, New 
Look, Home Bargains and Waterstones.

Situation
The subject property occupies a 100% prime trading location at the 
junctions of Cheapside, Penny Street and the entrance to The St Nicholas 
Arcades Shopping Centre. Nearby multiple retailers include Greggs, 
Esquires Coffee, Costa, Yorkshire Building Society, McDonalds, 
Specsavers, Three, Betfred, JD Sports, Lush, Max Spielmann, O2 
and Wilko.

Description
The property is arranged on basement, ground, first and second floors and 
is of brick construction under a pitched slate roof and part flat asphalt roof.

The tenant trades the ground and basement floors and the accommodation 
has been fitted out in the standard Hays livery. The first and second floors 
are used for ancillary purposes.

There is a reciprocal fire escape route at first floor level with the adjacent 
property at 9 Cheapside. There is also a basement fire escape discharging 
into the rear of the adjacent scheme.

Rateable Value
We are advised by the Valuation Office that the unit has a current rateable 
value of £43,250.





Accommodation
The premises are arranged on basement, ground, first and second floors 
with the following approximate areas and dimensions:-

Description Ft/Sq ft M/Sq m

Gross external frontage 53’10” 16.4 m

Internal width 34’0’’ 10.4 m

Shop depth 21’5” 6.5 m

Ground floor sales 559 sq ft 51.9 sq m

Basement sales 437 sq ft 40.6 sq m

First floor ancillary 540 sq ft 50.2 sq m

Second floor ancillary 400 sq ft 37.2 sq m

Ground floor ITZA 559 units

Tenure
The property is held freehold, subject to the tenancy listed below.

Tenancy
The property is let to Hays Travel Limited (company number 1990682) by 
way of a 10 year and 6 month full repairing and insuring lease from 29th 
September 2020 to expire on 28th March 2031, subject to an upward only 
rent review on the 5th anniversary at a current rental of £50,000 pax. The 
lease contains a tenant only option to determine on 29th March 2026 upon 
serving 6 months prior written notice. The lease contains a Photographic 
Schedule of Condition.



Floorplans



Covenant Information
Hays Travel Limited is the UK’s largest independent travel agent and in 
2018 sales exceeded £1 billion.

Hays Travel’s success is based on 40 years experience in the global travel 
industry, its integrity in dealing with customers, landlords and suppliers, 
and developing a workforce of highly skilled, local and committed people.

Hays Travel Limited acquired Thomas Cook Group in November 2019 with 
a total workforce in excess of 5,700 people. Further information can be 
obtained from the company website  HYPERLINK “http://www.haystravel.
co.uk” www.haystravel.co.uk 

We set out below the most recent financial information available for the 
tenant:-

Year End 
31/10/2019 
£000

Year End 
31/10/2018 
£000

Year End 
31/10/2017 
£000

Turnover £240,603 £218,445 £337,785

Pre-tax profit £3,369 £11,592 £10,085

Shareholders Funds £49,526 £47,622 £32,550

The tenant has a Creditsafe rating of 66 out of 100 representing a low risk. 
(Source: Creditsafe).



EPC 
The property has a rating of C68. A certificate and recommendations 
are available upon request.

VAT 
The property has been elected for VAT purposes and it is assumed 
that the transaction will be treated as a TOGC (transfer of a going 
concern).

Anti Money Laundering
In accordance with Anti-Money Laundering Regulations, two forms 
of identification and confirmation of the source of funding will be 
required from the successful purchaser.

Proposal
We are instructed to seek offers in excess of £675,000 for our 
client’s freehold interest, subject to contract and exclusive of VAT. 
A purchase at this level would reflect a net initial yield of 7% after 
deducting the usual purchaser’s costs of 5.24%

Further information 
For further information, or to arrange an inspection of the property, 
please contact Hugh Ockleston, Ockleston Bailey 01244 403444 
or email: hugh@ocklestonbailey.co.uk 

SUBJECT TO CONTRACT

Misrepresentation Act 1967 Ockleston Bailey Ltd (and their joint agents where applicable) for themselves and for the vendors or lessors of this property for whom they act, give notice 
that : (i) these particulars are a general outline only, for the guidance of prospective purchasers or tenants, and do not constitute the whole or any part of an offer or contract; (ii) Ockleston 
Bailey Ltd cannot guarantee the accuracy of any description, dimension, references to condition, necessary permissions for use and occupation and other details contained herein 
and prospective purchasers or tenants must not rely on them as statements of fact or representations and must satisfy themselves as to their accuracy; (iii) no employee of Ockleston 
Bailey Ltd (and their joint agents where applicable) has any authority to make any representations or warranty or enter into contract whatever in relation to the property; (iv) prices/rents 
quoted in these particulars may be subject to VAT in addition, (v) Ockleston Bailey Ltd will not be liable, in negligence or otherwise, for any loss arising from the use of these particulars.  
Date of Brochure: November 2021.


